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Abstract

The objectives of this research are: 1. To study the level of satisfaction of citizens with the
public services of Huai Yang Subdistrict Municipality, Khon San District, Chaiyaphum Province.
2.To study and compare between the personal factors of the people of Huai Yang Subdistrict Municipality,
Khon San District, Chaiyaphum Province. with satisfaction with public service 3. To study factors in service
steps/processes Service channel factors Staff factors Amenity factors that affects the public services of Huai
Yang Subdistrict Municipality, Khon San District, Chaiyaphum Province The sample group includes people
who come to use services and participate in activities or projects of Huai Yang Subdistrict Municipality,
Khon San District, Chaiyaphum Province. Fiscal year 2023 in the period January-July, a total of 390 people,
using a simple random sampling method to analyze descriptive statistics. With percentage, mean, standard
deviation, reference statistics, also analyzed. Statistics for testing multiple regression analysis
(Multiple Regression Analysis). Results of the study are as follows: The findings of this study indicated as
follows.
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